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From Our Staff: What Makes Our House a Home?

We often refer to The Doorways as a home away from home. While we can’t really replace the homes 
of the 10,000 people who stay with us each year, there are many things that make our house feel like a home.

On the Cover: Nothing says “home” like brown bag lunches! Last June, a team from Deloitte’s Richmond office made bag lunches 
for our guests to take to the hospital. Deloitte is one of the many organizations that support our mission by volunteering their time to 

make our guests feel welcomed and nourished. Thank you Deloitte for bringing a bit of “home” to our guests.

What makes our house a home? Come experience it for yourself! 
If you’ve never visited us for a tour, or if it’s been a while since your last visit, please contact us to set something up!

The people. Guests, shuttle drivers, front desk staff, volunteers, 
maintenance crew, housekeeping staff, postal workers, delivery 
drivers, garbage collectors, and more. Just like home, there’s a 
constant buzz of activity at The Doorways.

The dings, scratches and flaws and the endless to-do 
list. Our much-loved building shows its age! After all, it’s been 
“lived in” by thousands of people. Just like home, our house 
may not look perfect, but it’s warm and welcoming to all, and it 
provides all the basic necessities and more!

The smell of good food cooking. Whether it’s a group of 
guests who’ve come together in the kitchen to share a home-
cooked meal, or volunteers who’ve come to serve dinner for the 
entire house, the aroma of a delicious meal being prepared is 
a constant at The Doorways.

The noise. Phones ringing, voices speaking, children laughing, 
doors shutting, music playing, car horns honking, pots and pans 
clanging, and more. Just like home, The Doorways is surrounded 
by the sounds of togetherness.

Comfy places to hang out. Whether it’s a cozy lounge chair 
in our TV room, or a rocking chair in our garden, every home 
needs a place to get away from it all. The Doorways provides 
both private and public spaces that feel like home.

The memories. Though our guests and staff come from 
all walks of life, we have much in common when it comes to 
compassionate care. Through smiles, tears, hugs and more, we 
are a community of people who care deeply about each other. 
Just like home, we’re making memories through the ups and 
downs of life.



Thank you! Last year, your support allowed us to continue making our house a second home for nearly 
10,000 children and adults who needed a place to stay while they or their loved ones were seeking 
life-saving or specialized medical care away from their own homes. While 10,000 has been our guest 
trend for the past several years, we’d like to share a few lesser known facts that may surprise you. Last year:

•	 There were approximately 150 guests staying at The Doorways every day.

•	 The average length of stay was 6 nights; however, nearly 50% of our stays last for one month or  
	 longer. In fact, 28% of our guests were here for 1–3 months; 10% were here for 3–6 months; and 11%  
	 were here for 9–12 months.

•	 At least 50% of our guests were unemployed, uninsured or both; and 66% of our guests were at or  
	 below 200% of the Federal Poverty Guidelines. Without The Doorways, some of our guests would  
	 have been forced to make a painful choice between forgoing the medical care they needed and facing 
	 a financial and/or housing crisis. 

•	 Forty-five percent (45%) of our guests were the patients themselves receiving outpatient treatment  
	 for cancer, surgeries, organ transplants and other complex medical conditions. The remaining 55% were 	
	 their mothers, fathers, husbands, wives, sisters, brothers, children and other caregivers.

Yes, the numbers above are important and accurately reflect the challenges and complexity of our guests’ 
circumstances. However, what our staff has shared at left is what makes The Doorways come alive 
every day for the 10,000 children and adults who depend on you and our entire community of faithful 
supporters. 

Thank you for your continued support and thank you for entrusting the care of thousands of families to 
The Doorways.

Dear Friends,

Brett Mutnick 
Board Chair

Stacy Brinkley 
President & CEO
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WHAT'S NEW: DOLLY'S GARDEN

Our long-awaited healing garden finally came to fruition this 
year! The garden, named for our leading founder Gloria “Dolly” 
Hintz, provides a beautiful and restorative outdoor space for 
our guests. For years, Dolly envisioned a healing space for our 
guests where they could find peace and comfort from the daily 
stresses of dealing with their medical crisis. That vision is now 
a reality!

The garden, surrounded by a private, five-foot wall, was built 
in our building’s former swimming pool area and is now home 

to a variety of plants, flowers and greenery. It also includes 
landscape lighting and a beautiful stone fountain. The patio 
has several dining tables, rocking chairs, and even a glider to 
help our guests relax. The garden has quickly become a guest 
(and staff) favorite!

The garden was made possible by a generous donation from 
Dolly’s family foundation, and the design was created by 
Dolly and a team of local landscape architects and designers. 
Thank you Dolly! We are so grateful!

Dolly’s Garden FountainThe Courtyard at Dolly’s GardenStacy celebrates as Dolly cuts the ribbon

2



105, 214, 158, 191 and 207. What do these numbers have in common? Each represents 
the length of stay (i.e., number of days) for one of our guest families last year when they 
came to Richmond to receive a life-saving bone marrow transplant. 

It’s hard to imagine leaving your home and living in a hotel room for this length of 
time, all while trying to protect your immune system and receiving, what is often, 
debilitating medical treatments. 

In recent years, we’ve seen a steady increase in the number of bone marrow transplant 
patients (and others with complex medical needs) who have lengthy stays at The 
Doorways. To address the unique needs of these patients and their caregivers, we are 
in the process of converting some of our standard rooms to extended stay suites. These 
new rooms will provide a much more comfortable setting for our long-term guests.

Each extended stay suite includes a separate living space and kitchenette, and a private 
bedroom with two double beds and bathroom. These rooms allow long-term guests to 
incorporate the activities of daily living into their recoveries, and minimize contact with 
others, which is critical for those whose immune systems are compromised because of 
the type of treatment they are receiving.

Additional extended stay rooms are currently under construction. We look forward 
to making them available for more long-term guests in the coming weeks.

We opened our first extended stay room this summer, and what a difference it’s 
made for guests like The Heeremas! (See story on pages 6-7.) 

WHAT'S NEW: OUR FIRST EXTENDED STAY ROOM … AND MORE TO COME!
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Cancer (including Bone Marrow Transplants) 11,185
General Medicine 8,283
Cardiology 6,850
Organ Transplants 5,929
Acute, Emergency and Trauma Care 6,418
Neurology and Brain/Spinal Cord Treatment 3,731
Neonatal and Pediatric Care 3,570
Respiratory/Pulmonary 1,761
Orthopedics, Physical Therapy & Rehabilitation 1,667
Other   1,856
Total 51,250

Nights of Lodging by Area of Care

A SECOND HOME FOR THOUSANDS IN NEED
July 1, 2018 – June 30, 2019

Every year, thousands of families travel to Richmond, Virginia seeking primary, critical, and specialized medical care. 
The Doorways makes it possible for these families to have a safe and comfortable healing environment during their stay.

Take a look at who we served in fiscal year 2019:

Out of 9,750 total individuals, we served:

	 •	 Newborns/Children/Teens (< age 18): 	  500

	 •	 Seniors (age 65+): 	  2,575

	 •	 All Other Adults (age 18-64): 	  6,675T O TA L N I G H T S  O F 
L O D G I N G  P R OV I D E D

51,250

I N D I V I D UA L S  S E RV E D

9,750

F R E E  M E A L S

AC C E S S  T O

153,750 
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NORTHERN
1,022 Individuals

6,244 Nights

VALLEY
343 Individuals
1,768 Nights

WEST CENTRAL
493 Individuals
2,218 Nights

SOUTHWEST
175 Individuals

699 Nights

SOUTHSIDE
1,622 Individuals

7,806 Nights

CENTRAL
689 Individuals
5,895 Nights

EASTERN
660 Individuals
3,348 Nights

HAMPTON ROADS
2,730 Individuals

13,870 Nights

LOCAL, NATIONAL AND GLOBAL IMPACT
July 1, 2018 – June 30, 2019

Under 1 Month: 51%

1-3  Months: 28%

3-6 Months: 10%

9-12 Months: 11%

Nights of Lodging by
Length of Stay

1 Week: 45%

2 Weeks: 22%

3 Weeks: 17%

4 Weeks: 16%

Under 1 Month

While the average length of 
stay at The Doorways is 6 nights, 
nearly 50% of our stays are for 
1 month or longer!

 
 Virginia 	  7,734	(79%) 
Other U.S. States 	  1,948	(20%) 
Other Countries 	  68	(1%)

INDIVIDUALS SERVED
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Guest Story: A Match Made in Heaven 

Angella and John Heerema are among 300 
guest families who stay at The Doorways for 
many months while receiving bone marrow 
or stem cell transplants in Richmond, VA.

It’s not every day we welcome newlyweds to the “house.” Meet 
Angella and John Heerema, who – married only three months – 
found themselves uprooted from their home and arriving 
in Richmond, Virginia to receive lifesaving treatments for a 
serious form of blood cancer.
 
The Heeremas serendipitous romance began some 3-4 years ago on an airplane, 
where they found themselves sitting side by side on a flight to Houston, TX. 
Angella, who lived in Houston, was returning from an educators’ conference in 
Charlotte, NC. John, having just received a job promotion and was moving to 
Norfolk, VA, was traveling with his new boss to Houston for a business meeting. 
To make their meeting even more serendipitous, Angella wasn’t even supposed to 
be sitting in the seat next to John. Her travel companion had asked if she’d switch 
seats, and as the saying goes, “that’s all she wrote.” 

Both Angella and John agree it was love at first sight. They talked and laughed 
the entire flight and when they landed John knew he’d never forgive himself if he 
didn’t ask if they could keep in touch. And that they did. Their chance meeting 
marked the beginning of a beautiful relationship. Engaged on Labor Day 2018 and 
wed in March of 2019, they knew they’d have a wonderful future together. But, 
first, they’d have to overcome a few obstacles.
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Shortly after they became engaged, John began to feel sick 
and starting losing a lot of weight. Following a series of 
doctor’s appointments, the alarming diagnosis came in 
December 2018 – T-Cell Lymphoma.

Like others who experience the shocking news of such a scary 
diagnosis, the Heeremas were faced with many questions. 
How would they tell their family and friends? What about their 
wedding plans? How would John tell his boss? How would 
his diagnosis impact his job? And what about Angella’s new 
job as a high school guidance counselor? How would she juggle 
her new job responsibilities while ensuring John was getting 
the care he would need? And what about their house, their 
mortgage and other expenses?

There was little time to deal with the logistics, or the emotion-
al turmoil they were experiencing, as John’s chemotherapy 
treatments needed to begin right away, followed by a referral 
to VCU Health (Richmond) to be evaluated for a stem cell 

transplant. In January 2019, Angella and John arrived at VCU 
Health where they learned he’d have to live close to the 
hospital for many months to receive daily treatments. Next 
question? Where would they live?

“Coming to The Doorways for the first time was such a relief,” 
said Angella. “I couldn’t believe all of the services that would 
be available to us. And everyone was so friendly and helpful. 
Everyone has been so good to us and all the guests. We are 
always greeted with smiles that show their caring support. 
Everyone! The shuttle drivers, front desk staff, maintenance, 
volunteers and housekeeping. Everyone is so genuinely 
committed to helping!”

It’s no wonder Angella and John are among The Doorways’ 
many favorites. Their beautiful love story and their uplifting 
and inspiring attitude towards their circumstances is nothing 
short of amazing.

I’ll never forget my first night back at The Doorways after John’s first treatment. 
When I walked into the Lobby, the receptionist just smiled at me. No words. She 
knew what I was going through and I started crying. I felt so loved and welcomed. 
		  – Angella
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IN 2019 WE WELCOMED

900Volunteers 
Providing

12,000 Hours of Service

(the equivalent of 6 full-time employees)
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HISTORY & TRANSFORMATIONAL IMPACT ON HEALTH CARE

The Doorways is a private, non-profit 501(c)(3) organization op-
erating in a 115-room former hotel. We were originally founded 
in 1984 as Hospital Hospitality House of Richmond, a small, 
nonprofit medical lodging program designed to serve family 
members of patients in hospitals in downtown Richmond. 

In the decade after our founding, more and more specialized 
medicine was made available only in larger cities or at teaching 
hospitals like VCU Health, increasing demand for our lodging 
program. To accommodate this growth well into the future, our 
board approved the purchase of a foreclosed, 112-room hotel 
in downtown Richmond in 1994. After renovation, our new 
capacity made us one of the largest organizations of our kind 
in the nation. 

Today, The Doorways provides over 50,000 nights of safe, com-
passionate lodging, meals and other support services to 10,000 
patients, family members and caregivers who are accessing 
life-saving or specialty medical care at hospitals and treatment 
centers in Richmond, VA.

In addition to facilitating healthier recoveries for thousands of 
people, The Doorways plays a significant role contributing to

Richmond’s standing in the national and international medical 
communities. Hospitals and doctors become the best in certain 
fields because there are frequent opportunities to expand skills 
and diverse populations to study. 

The Doorways is a direct partner in these efforts by ensuring 
that a large, diverse population can continually access medical 
care and advanced research in Richmond. When we do this, 
we ensure that Richmond continues to rise in the ranks of:

	 •	Cancer Research, Trials and Treatment 
	 •	Neurosurgery 
	 •	Pediatric and Neonatal Care 
	 •	Liver and Kidney Transplants 
	 •	Trauma and Critical Care 
	 •	Rehabilitation from Traumatic Injuries 
	 •	Maternal Care		

When Richmond’s health care ratings rise, so does its ability 
to attract students, families, retirees and businesses to our 
community. It also means that Richmond residents have access 
to some of the best specialized medical care in the nation. 

Your Support of The Doorways makes this possible!
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Our mission would not be possible without 

the support and partnership of the following 

Richmond-area hospitals, treatment centers and 

nonprofit programs who refer those in need to 

our program, and entrust us in the care of their 

patients:

	 •	VCU Health 

	 •	Massey Cancer Center (VCU Health) 

	 •	Children’s Hospital of Richmond 

		  (VCU Health) 

	 •	Hunter Holmes McGuire Veterans Affairs  

		  Medical Center 

	 •	Sheltering Arms Rehabilitation Hospital 

	 •	Virginia Treatment Center for Children  

		  (VCU Health) 

	 •	Retreat Hospital 

	 •	World Pediatric Project 

	 •	Veritas Collaborative  

	 •	Giving To Extremes

We also partner with Ronald McDonald House 

and Fisher House to lodge their clients when 

their facilities are full.

Hospital and Treatment Partners

“Everything about The Doorways is so nice. 
I don’t know what we would have done 
without it. It’s safe, clean and everyone is 
so genuinely friendly and helpful. Until 
you’re in this situation, you don’t realize 
how it can be the simplest things that make 
you feel welcome.” 
(Guest Family - March 2019)

Officers 
Brett Mutnick 
Chair

Blair Nelsen 
Chair-Elect

Melissa Ball 
Immediate Past Chair

Susan Frank 
Treasurer

Leslie Flanary 
Secretary

Stacy Brinkley 
President & CEO

Directors 
Mark Ambrogi 
Joyce Burgess 
Maureen Denlea 
Richard Dickinson 
Oscarlyn Elder 
Earl Ferguson 
Don Gehring 
Kathy Graziano 
Lynn Green 
Jim Jollay 
Kevin King

 
Gaye Montgomery 
Fred Moore 
Cathy Plotkin 
John Presley 
Vickie Snead 
John Syer 
Tom Tichenor 
Penny Trentham 
Bobby Whitten 
Matt Williams 
Steve Zacharias

THE DOORWAYS GOVERNING BOARD

Thank You to Our 2018-2019 Board Members!
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Mr. and Mrs. Blair H. Nelsen
Mr. and Mrs. Jonathan Perel 
Sheltering Arms Fund of the 		
	 Community Foundation
Shelton Hardaway Short, Jr. 		
	 Trust
Vickie and Tom Snead and the 		
	 Snead Family Foundation
Mr. and Mrs. James Sutton
The Carol M. and Charles G. 		
	 Thalhimer Jr. Foundation
VCU Health
Virginia Sargeant Reynolds 		
	 Foundation
Williamsburg Health 
	 Foundation 
 
Pillar $5,000 - $9,999
Mr. and Mrs. Mark Ambrogi 
Anonymous 
Karen and Gregg Barr
Blue Edge Capital LLC
Stacy and Arthur Brinkley
Clyde Construction 
	 Engineering Inc. 
ColonialWebb
Emily S. and Coleman A. 
	 Hunter Charitable Trust

Keystone $10,000 + 
Altria Companies Employee  
	 Community Fund
Anonymous
Charles G. Thalhimer 
	 Charitable Trust
Costco Wholesale
Davis & Green Electrical
Elis Olsson Memorial 
	 Foundation
Linda and Earl Ferguson 
Lynn and George Green
Greensville Memorial 
	 Foundation
Mrs. Dolly Hintz 
Mr. and Mrs. James A. Jacobs
Judith Haskell Brewer Fund of  
	 The Community Foundation  
	 Serving Richmond and  
	 Central Virginia
Mary Temple Murrill Trust
Massey Foundation
MCV Foundation
MCV Hospitals Auxiliary 
	 of VCUHS
Mary D. Morgan Estate
Moses D. Nunnally, Jr. 
	 Charitable Trust B

Cornerstone $1,000 - $4,999
Dr. and Mrs. Antonio Abbate
Acima Private Wealth 
Mr. and Mrs. Farhad Aghdami 
American Coatings Corp.
Anonymous 
Aragon Group
Mr. and Mrs. Brian Atkins
Atlantic Constructors, Inc.
Bagby Electric
Melissa and Jonathan Ball
Bedford Community 
	 Health Foundation
Bethia United Methodist  
	 Church
Mr. and Mrs. Michael 
	 Blumberg
Margaret Ann and Kyle  
	 Bollmeier
Mr. Mark Bouziane and 
	 Mr. James Bryan Carlson
Ms. Robin Brewster and 
	 Mr. Victor Smith
Buz and Ned's Real Barbecue
Mr. and Mrs. Tom Byrd
Capital Electric
Capital Interior Contractors, Inc.
CB Flooring LLC

General Cigar Company 
Martin L. and Patricia H. Giles  
	 Fund of the Community  
	 Foundation
Gorrell Family Foundation
Katya and Mark Herndon
Mr. and Mrs. J. Kevin King
LeClairRyan
Todd and Betty Sue LePage 	  
	 Family Fund of the 
	 Community Foundation for  
	 a Greater Richmond and  
	 Betty Sue and Todd LePage
The Estate of Mr. George Moltz
Peachtree House Foundation
Mr. and Mrs. Frank Scott
Leslie Stack and Frank Rizzo
SunTrust Banks, Inc.
TowneBank Richmond 
	 Foundation
Virginia Commonwealth Bank
Wawa, Inc.
Mr. and Mrs. Rob Welk

ChemTreat, Inc.
Chewning & Wilmer, Inc. 
Thomas and Nancy J. Chewning 	
	 Family Fund of the 
	 Community Foundation 
	 for a Greater Richmond 
Christian Family Foundation
Cleveland Cement Contractors, Inc.
Robert H. and Monica M. Cole  
	 Foundation
Nancy Cormany
CoStar Group
Ms. Maria Curran
Dairy Queen of Virginia
Mr. Eric Daniels
Drs. Clifford and Tracey Deal
Mr. Christopher S. Delfs
Demolition & Asbestos 
	 Removal Inc.
Ms. Maureen J. Denlea
Direct Mail Solutions
Dominion Energy Charitable  
	 Foundation
Dominion Energy Matching 
	 Gift Foundation
Dominion Payroll Services
E. Caligari and Sons, Inc.
Mr. Lee Edmondson

PARTNERS IN GENEROSITY 	  July 1, 2018 – June 30, 2019
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Mr. and Mrs. Earl Johnson
Mr. and Mrs. James F. Jollay
Mr. Don Jones
Kathy Corbet Interiors 
Keiter 
Mr. and Mrs. John E. Kemper  
	 and the Kemper Family Fund  
	 of the Community Foundation  
	 for a Greater Richmond
Maura and Tim Kieffer 
Mr. and Mrs. Burke King
Kiwanis Club of 
	 Midlothian-Chesterfield
Mr. and Mrs. P. Michael  
	 Leininger
Dr. and Mrs. Steven Linas
M.P. Barden & Sons, Inc.
Ms. Victoria S. Marks
Marks-Hofheimer Foundation
Marsh & McLennan Agency/ 
	 Rutherfoord Richmond
Kelli and Geoff Meadows
Mid Atlantic Source One
Mrs. Josephine J. Miller
Ms. Gaye Montgomery

Cornerstone $1,000 - $4,999 
(continued)
Oscarlyn and Todd Elder
EMC Mechanical Services
Mr. and Mrs. J. Wilson Enochs
Fast Glass, Inc. 
Ms. Leslie Hintz Flanary 
Susan and Andy Frank
Free Run Wine Merchants
Ms. Barbara M. Friedman
Mr. and Mrs. Carl Gattuso
Don and Celia Gehring
Colin and Marianne Giles
Gilgit Charitable Trust
Mr. Ronald S. Gouker
H. J. Holtz & Son, Inc.
Melinda and Jason Hancock
Judy and Donnie Hatchett
Drs. Douglas Heuman and  
	 Cassandra Wright
ISEC Incorporated
J S Archer
James River Equipment
Bonita James
Jefco Inc.
Mr. and Mrs. J. A. Jennings III
John Randolph Medical Center  
	 Auxiliary, Inc.

Mr. and Mrs. Marshall Morton  
	 and The Morton Family 		
	 Fund of the Community 		
	 Foundation for a Greater  		
	 Richmond
Mrs. Valeria R. Murphey and  
	 Mr. J. Richard Bragg
Mr. and Mrs. Brett Mutnick 
Kinloch and Mary Nelson
NewMarket Corporation
Ocean Drywall, Inc.
Old Dominion Insulation, Inc.
Rev. Caroline S. Parkinson
Pat Pearman
Mr. Hassel E. Perrel
Mary Ann and Matt Petry
Ms. Catherine S. Plotkin
Amy and John Presley
Sarah and Sam Purdy
Marsha Rappley, M.D.
Rental Works
Richmond Christmas Mother  
	 Fund
Richmond Electric Supply  
	 Company
Richmond Kickers
Drs. Claire and Michael  
	 Rossetti

Tilghman Family Fund of the  
	 Community Foundation for  
	 a Greater Richmond
Tolley Electrical Corp.
TowneBank Richmond
TRANE
TransAct Capital
Ms. Penny Trentham
Judy and Nathan Turbeville
UDig
VCU Department of Music
Virginia Business Systems
Virginia Credit Union
Stacey and David Wahl
Mr. and Mrs. Hays T. Watkins
Weldon Steel Corporation
Whiting -Turner Contracting  
	 Company
Mr. and Mrs. Robert Whitten
Mr. and Mrs. Gerard 
	 N. Williams
Mr. Joseph M. Wolf and 
	 Ms. Paulina Klimenko
Dr. and Mrs. Melville 
	 G. Wright III
Mr. Blair E. Young Sr.
Mr. and Mrs. Stephen R.  
	 Zacharias

Rusty’s Welding Service
Salomon & Ludwin
Scaffolding Solutions LLC
Mrs. Page Shafer 
Mr. and Mrs. James Shannon
Showalter Family Fund of the  
	 Community Foundation
Siemens Industry, Inc.
Mr. and Mrs. Robert N. Sparbel
SRC, Inc.
St. Michael's Catholic Church
Mr. Deietrich Steinhuebel
Mr. Bill Stratton
Suffolk Foundation
Mr. and Mrs. Bob Sullivan
SunBelt Rentals, Inc.
Mr. and Mrs. John B. Syer Jr.
Mr. Kenneth J. Tallman
Tara Foundation, Inc.
Anne W. Taylor Residuary  
	 Trust
Tesco Foundation, LLC
The Matt Davis Foundation
The R.E.B. Foundation
The Reco Foundation
The Rock Foundation
Mr. Harry Thomas

July 1, 2018 – June 30, 2019 	  PARTNERS IN GENEROSITY
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Mrs. J. S. Dominick
Dover Baptist Association
Dutton Food Equipment 
	 Repair, Inc.
Walter and Karen Emroch 
Slaughter and Marianna 
	 Fitz-Hugh Family Fund
Fort Lee Area Spouses Club
Fourth Baptist Church
Mr. and Mrs. Lennart Freeman
Mr. Curtis D. Garner
Mr. and Mrs. John J. Gifford
Mr. and Mrs. William M.  
	 Ginther and the Ginther
	 Family Charitable Fund of  
	 the Community Foundation 
	 for a Greater Richmond
Mr. Louis W. Goodmuth III
Mr. and Mrs. Thomas E. 
	 Gottwald
Lisa and Jeff Gutenberg
Mr. and Mrs. Robert M. 
	 Hamilton
Mr. and Mrs. Jack K. Holland  
	 Family Foundation
Mr. and Mrs. Bill 
	 Hollandsworth
Dr. and Mrs. Richard Hymack

Bricks & Mortar $500 - $999
The Airington Family 
	 Foundation of the Ayco  
	 Charitable Foundation
Ball Office Products
Mr. Michael Ball
Ms. Christine J. Betterton
Mr. John E. Bianconi
Willis and Mary Blackwood
Bon Air United Methodist Men
Mr. Weldon Bradshaw
Dr. and Mrs. Peter F. Buckley
Mr. and Mrs. Robert W. Busch
Mr. Marty Campbell
Mr. Butch Carter
The Christopher T. Chenery 	  
	 Fund of St. James the Less  
	 Episcopal Church
Ms. Alice R. Clark
Linda and Jon Clarke
Clementine
Mr. and Mrs. Charles 
	 Clevenger
Mr. and Mrs. Steven F. Cotton
Mr. and Mrs. Jerry Cumberland
Dr. Bimbisar K. Desai
Mr. and Mrs. Richard 
	 Dickinson

Mutual Assurance Society  
	 of Virginia Matching Gifts  
	 Program
Ms. Debbie Nelson
Ms. Gloria E. Nottingham
The Late Sara Belle November 
One Digital Insurance
Judy and Dave Pahren 
Mr. Duane Rice
Mrs. Charlotte Roberts
Dr. and Mrs. Donald W.  
	 Romhilt
Megan and Jimmy Rose 
	 Charitable Fund of the  
	 Community Foundation
Ms. Laurie H. Ross
The Rotary Club of Powhatan
Edmund A. Saunders, Janie  
	 Q. Saunders and Jane Quinn  
	 Saunders Endowment of  
	 the Community Foundation
Anne and Charley Scher
She Chester Gift Shop
The Shops at 5807
Mr. and Mrs. Greg Snow
South Hill Volunteer Fire  
	 Department 
Mr. and Mrs. Lawson Stover

Ms. Kimberley Imperiale and  
	 Mr. Mark Brown
Mr. and Mrs. Marcos Irigaray
Babs and Larry Jackson
The Jefferson Hotel
Mrs. Lawana Jellison 
Mr. and Mrs. Nelson C. 
	 Johnston
Kathryn and W. Harry  
	 Schwarzschild Fund
Mr. and Mrs. Allen B. King
The Lewis Group of BB&T  
	 Scott & Stringfellow
Alan Kirshner and Deborah  
	 Mihaloff Charitable Fund
Mr. and Mrs. Nelson Knight
Mr. and Mrs. Rajesh Lathigara
Mr. and Mrs. John N. Little
Manchester Richmond 
	 Lodge # 699 
Mr. and Mrs. Donald Mayo
Meherrin United 
	 Methodist Church
Mr. and Mrs. Lewis N. Miller Jr.
Modern Door
Mrs. Sue Moorefield

Ms. Janet Taylor
Mr. and Mrs. John T. Taylor Sr.
Mr. and Mrs. Terence Taylor
Dr. and Mrs. Eugene Trani
Tyreeanna United Methodist 		
	 Church
W.H. Stovall & Co., Inc.
Warden Family Foundation
Mr. and Mrs. Clarence S. Wells
Mr. Bo Williams
Mr. and Mrs. Matt Williams
Mr. and Mrs. Richard G. 
	 Williams
Watson and Allison Wright
WTVR CBS6
Mrs. Karmen Yu
Ms. Cassandra Zimmerman

Foundation $250 - $499
Anonymous 
Ms. Marie Armstrong
Dottie and Gene Ball
Ms. Senthia Barlow
Ms. Alice Batten
Dr. Harry D. Bear
Mr. Peter Bell
Mr. and Mrs. William Bellamy
Mr. and Mrs. Steven R. Bense

PARTNERS IN GENEROSITY 	  July 1, 2018 – June 30, 2019
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Dinwiddie County Farm  
	 Bureau
Ms. Judith A. Drake
Mr. Patrick Edwards
Mr. and Mrs. John B. Eley
First Tennessee Bank
Allison and Dan Fisher 
Mr. and Mrs. Nathan Fisher
Mr. and Mrs. Coby Fitzhugh
Ms. Patsy George
Dr. and Mrs. Enrique Gerszten
Gilbane
Mrs. Amy Gourley
Mr. C. Thomas Green III
David and Lesley Greenberg
Stuart and Kirsten Gregory
Mr. and Mrs. Kevin Hacker
Ms. Lynette N. Hansen
Mr. and Mrs. John F. Hayes
Verna and Steve Holzbach
Mr. Ron Hopkins
Mr. and Mrs. Bob Horne
Hospital Auxiliary of 
	 Martinsville and Henry  
	 County
Mrs. J. E. Hoyt
Dr. and Mrs. Daniel Hudgins
 and Mrs. Carl Keesler

Foundation $250 - $499
(continued)
Ms. Debra Blackwell
Bon Air Juvenile Correction  
	 Center
Ms. Kathleen Bradford
Mrs. Linda S. Briley
Mr. and Mrs. John Brooks
Mr. Dean Brunson
Mrs. Judy A. Brush
The Ellen and Duncan Buoyer  
	 Charitable Gift Fund at  
	 Schwab Charitable
Joyce and Donald Burgess
Mr. and Mrs. Frank G. 
	 Bushman
Mr. Robert B. Byrnes Sr.
Mr. and Mrs. Edward 
	 Chrupcala
Mr. Roger Clarke 
Mr. and Mrs. Beverley L.  
	 Crump
Ms. Lynn Daleski
Heather and Randy Daniel
Mrs. Charlotte de Haas
Mr. David G. Defreitas
Mr. and Mrs. Charles 
	 Dettmann

The Mary Ellen Olbrisch 
	 Giving Fund
Old Dominion Cardinals Good  
	 Sam Club
Mr. and Mrs. Tom Osgood
Mrs. Virginia Otto
Mr. Obafemi Oyefuga
Ms. Stephanie Page
Partnership for Nonprofit 		
	 Excellence
Ms. Sue B. Patrick
Mr. and Mrs. John Petraitis
Mrs. Patsy K. Pettus
Pfizer Foundation Matching  
	 Gifts Program
Andy and Janet Pinson
Mr. Charles V. Plaxico
Sarah and William Pugh
Recurrent Energy - Matching  
	 Gift Program
Leslie Rising
Mr. William J. Roach
Mrs. Ethel E. Robert
Mr. and Mrs. Robert M. Rolfe
Earvin and Paulette Rosier Sr.
Ms. Terri E. Royster
Seibert's Towing
Mrs. and Mr. Zach Sisisky

Ms. Electa Keil
Mr. and Mrs. Arnold L. LaFon
Kathy and Michael Laing
Mr. and Mrs. Andrew Lang
Mr. and Mrs. Richard Letts
Levys
Mr. Michael Lienemann
Dr. Greg Lindamood
Mrs. Jeanne R. Lott
Mr. and Mrs. Eric Mann
Ms. Sharon Marshall
Mr. Eric Martin
Mr. and Mrs. Lee P. Martin
Mr. and Mrs. Stephen McBride
Mr. and Mrs. James R. 
	 McKenry Jr.
VCU Health - MCV 
	 Primary Care Faculty &  
	 Resident Practice
Mr. and Mrs. Ed Mitchell
Mr. and Mrs. Fred Moore
Mr. Emory Morgan
Mrs. Peggy B. Mullen
The Murray Family Charitable  
	 Fund of the U.S. Charitable  
	 Gift Trust
Mr. Dave Murray

Mr. Leon Smith
Teresa and Joel Smither
The Spagnoli Family
Bill Sparrow
Mr. James H. Starkey and 
	 Mrs. Judi Foreland Starkey
Ms. Shirley J. Stover
Mr. Michael Sweeney
Mr. Tom Tichenor
TMAM
Mrs. Albert Trevarthen
Jayne and Bobby Ukrop
UNOS Site Survey Member  
	 Quality
Elizabeth Ware
Ms. Michele Wellinghurst
Ms. Stephanie Williams
Ms. Sherry Wilmouth
Ms. Cynthia A. Woody

July 1, 2018 – June 30, 2019 	  PARTNERS IN GENEROSITY
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42%
Contributions

Annual
Operations and

Capital 
Campaign

36.5%
Joint Venture

.4%
Misc.

5.2%
Net Realized/

Unrealized
Gain on

Marketable
Securities

9.8% 
Special Events

6.1%
Investments

Total Revenue
$3,268,829

Total Expenses
$2,942,590

76.8%
Operations & Program Services

9.2%
Fundraising

14.1%
Management

& General

FISCAL YEAR 2019 FINANCIAL SNAPSHOT

The Doorways was a real blessing. The volunteers and staff are great and so friendly. I don’t 
know what we would have done without them. We were away from our homes for five months. 

We couldn’t have afforded anything else. (Guest Family – January 2019)
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Revenue & Support
Contributions - Annual Operations and Capital Campaign 	  $	 1,372,512	 42.0%
Joint Venture 	  	 1,193,100	 36.5%
Special Events 	  	 319,277	 9.8%
Investments 	  	 201,197	 6.1%
Net Realized/Unrealized Gain on Marketable Securities 	  	 169,972	 5.2%
Misc. 		  	 12,771	 0.4%
				    	
Total Revenue & Support	  $	 3,268,829

Expenses
Operations & Program Services 	  $	 2,259,288	 76.8%
Management & General 	  	 413,796	 14.1%
Fundraising 	  	 269,506	 9.2%
				    	
Total Expenses	  $	 2,942,590

Net Assets
Endowment: 
	 Board Designated 	  $	 2,136,258
	 Donor Restricted 	  	 1,615,324
				    	
		  Total Endowment Net Assets	  $	 3,751,582
Operating: 
	 Unrestricted 	  $	 7,182,415
	 Unrestricted Property & Equipment, Net 	  	 4,236,863
	 Temporarily Restricted - Annual Fund Pledges 	  	 33,150 
	  Temporarily Restricted - Capital Gifts And Pledges 	  	 857,933
				    	
		  Total Operating Net Assets	  $	 12,310,361

Total Net Assets	  $	 16,061,943

FISCAL YEAR 2019 REVENUE & EXPENSES*

* A Certified audit and 990 information return are available at www.thedoorways.org

If a 5-star rating is the highest I can give, I give you 

a 6! God has blessed The Doorways. Everyone is 

so friendly and welcoming. The staff is great. They 

always have a smile on their faces. And it was nice 

to have a clean bed to come home to after a long 

day at the hospital. It’s hard when you feel torn 

between being at the hospital and knowing you 

need to rest and refresh. My husband and I could 

take turns being with our son while the other can 

go back to The Doorways to rest.

I want everyone to know about The Doorways. You 

are a gift for people who are going through a crisis. 

If it weren’t for The Doorways, we would be spend-

ing weeks sleeping in chairs in the waiting room or 

spending money we don’t have. We are so grateful.” 

(Guest Family - September 2018)



612 E. Marshall Street 
Richmond, Virginia 23219

Phone: (804) 828-6901  
Fax: (804) 828-6913  
TheDoorways.org

OUR MISSION:
The Doorways’ mission is to provide lodging and support for patients and their loved ones who 

need to be close to the hospital but not far from the feeling of home.

OUR MANTRA:
We believe in generosity.

We believe in the simple truth that everyone needs help eventually.
We believe that it’s our joy in life to improve the lives of others.

We believe in the human spirit, the stubborn oh-yes-I-will 
determination that trumps any get-well-soon card.

We believe in being there until we’re not needed instead of leaving when we get tired.
We are absolutely certain that we can love people we don’t know.

We regret that we have only one life to spend in the service of others.
We believe life is meant to be shared.

We refuse to turn anyone away.
We are continually impressed by the people of Richmond.

We think Southern hospitality is a universal life skill, not a regional curiosity.
And when there’s nothing more we can do, we’ll do more. Give more. Love more.

We are The Doorways. Between healing and home.


