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Dear FRIENDS  
Well, what a year it’s been . . . a whirlwind to say the least! This time last year, 
we were busy welcoming hundreds of guests and were well on our way to a record year of service to 
the many children and adults who depend on our program for access to health care. We were also busy 
preparing for the 11th Annual SAVOR, one of our most treasured and successful fundraisers, all while 
balancing the usual assortment of housekeeping and maintenance projects, outreach, grant writing, 
construction of new extended stay suites, and many more initiatives that bring comfort to our guests.

The year progressed as usual, and then came the COVID-19 pandemic. While many places had to 
close their doors because of the pandemic, The Doorways remained fully operational serving the critical 
needs of some of the most vulnerable and fragile patients and their loved ones. Whether in the midst of 
cancer treatments, a liver transplant or dealing with a child in the Neonatal ICU, these patients and their 
family members had no choice but to be in or near the hospital, far from their own homes while much of 
the world quarantined.

We’d be remiss if we didn’t give a special shout out to our staff and the amazing way they responded to 
the pandemic. Their teamwork, dedication and sacrifice to ensure the safety of our guests, staff and  
visitors was, and continues to be, incredibly heartwarming. In addition, we were extremely fortunate to be 
supported by countless individuals, organizations and other non-profits who provided in-kind donations, 
meals and financial gifts to help keep our program running during this time. We will never forget their 
extraordinary generosity and relentless focus on providing care for those among us who are in great need.

As it has for the past 36 years, our mission focuses on removing significant barriers to service for the 
medically underserved and financially disadvantaged, as well as for those who are simply unable to 
access the care they need in their own communities. Your support plays a significant role in advancing 
health equity and ensuring that everyone has a fair and just opportunity to be as healthy as possible.

Thank you for your continued support and thank you for entrusting the care of thousands of families to  
The Doorways.

The year 
progressed as 
usual, and then 
came the COVID-19 
pandemic. While 
many places had 
to close their doors 
because of the 
pandemic, The 
Doorways remained 
fully operational 
serving the critical 
needs of some of 
the most vulnerable 
and fragile patients 
and their loved ones.

Brett Mutnick
Board Chair  

Stacy Brinkley
President & CEO

Our Mission 

The Doorways’ mission 
is to provide lodging and 
support for patients and 
their loved ones who need 
to be close to the hospital 
but not far from the feeling 
of home.

The Doorways

The Doorways is a 
private, non-profit 501(c)(3) 
organization operating in a 
117-room former hotel. We 
were originally founded in 
1984 as Hospital Hospitality 
House of Richmond, a small, 
nonprofit medical lodging 
program designed to serve 
family members of patients 
in hospitals in downtown 
Richmond. Today, we are 
one of the largest hospital 
hospitality house in the 
country, annually providing 
more than 50,000 nights of 
lodging to approximately 
10,000 individuals.

Hospital and Treatment PARTNERS   

Our mission would not be possible without the support and partnership of the 
following Richmond-area hospitals, treatment centers and nonprofit programs who 
refer those in need to our facility and entrust us in the care of their patients. Together, 
we facilitate health care access and healthier recoveries for thousands of people.

•	VCU Health
•	Hunter Holmes McGuire Veterans Affairs Medical Center
•	Massey Cancer Center (VCU Health)
•	Children’s Hospital of Richmond (VCU Health)
•	Sheltering Arms Rehabilitation Hospital
•	Virginia Treatment Center for Children (VCU Health)
•	Retreat Hospital
•	World Pediatric Project
•	Veritas Collaborative 

We also partner with Fisher House to lodge their guests as needed.

My sibling and I, and my niece, stayed at The Doorways while two of 
our family members were in the critical care unit from a car accident. 
Was truly impressed by how nice the people were that ran the place 
and stay there. Will definitely be donating to this organization. ‘‘
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We are STRONGER Because of YOU    
Many lives were changed, improved and saved, and many communities were made stronger because of you.  
Here are a few highlights of fiscal year 2020 and what you helped us accomplish.

More Extended Stay Suites
We added 5 extended stay suites for our 
long-term guests, many of whom stay at The 
Doorways for 6 months or more. These new 
rooms make it possible for long-term guests 
to incorporate the activities of daily living 
into their recoveries, and minimize contact 
with others, which is critical for those whose 
immune systems are compromised because 
of the type of treatment they are receiving. 
All 6 of our extended stay suites have been 
occupied since we opened them.

More Nights of Lodging
The number of nights of lodging we provided 
continued its upward climb to a record 54,310 
nights, a 6% increase over last year’s nights. In 
addition, the average length of stay increased 
from 6 nights to 7 nights. This is significant, 
considering our guest census was greatly 
impacted by the COVID –19 pandemic which 
created a sharp decline in the number of guests 
we served during March, April and May.  
By June, our guest census was beginning to 
return to normal.

More Care for the Greatest in Need
People and organizations everywhere are 
recognizing how widespread health inequities 
have become in our communities, and health 
care access is one of the leading causes, 
especially among individuals who have been 
pushed to the margins of society and are without 
health-promoting resources. As in years past, 
our program provided health care access to 
the most medically underserved and financially 
disadvantaged individuals, many of whom were 
veterans and veteran family members. 

More Donors
Last but not least, we were so pleased to welcome so many new supporters to The Doorways’ family. From individuals, corporations, foundations and more, 
we saw hundreds of new donors this year. This was especially significant since -- because of the pandemic – we had to cancel or postpone some of our key 
fundraising events that would have contributed to our bottom line. A special shout out to those of you who helped spread the word about our mission and our 
need! Thank you!

54,310
TOTAL NIGHTS OF  

LODGING PROVIDED

7,646
INDIVIDUALS SERVED

162,930
FREE MEALS

500
VOLUNTEERS PROVIDING  

6,584 HOURS OF SERVICE.
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Nights of lodging by AREA OF CARE

Nights of lodging by LENGTH OF STAY
More than 

50% of our  
stays are for 1month  
or longer.

Cancer (Including Bone Marrow Transplants).................... 13,207  	24%
Organ Transplants (Heart, Liver, Kidney and Pancreas) ..........9,854 	18%
Cardiology and Cardiac Surgery .....................................6,442  	12%
Acute Care, Emergency and Trauma Care .........................4,887  	9%
Neurology/Neuroscience/Neurosurgery ..........................4,407  	8%
General Medicine/Surgery .............................................4,038  	7%
Neonatal/Neonatal ICU ................................................3,847  	7%
All Other (e.g., Oral Surgery, Opthalmology, Psychiatry)...........2,408	 4%
Pulmonary/Respiratory ...................................................1,798  	3%
Pediatrics (General, Cardiology, Cancer and ICU) ..............1,741  	3%
Orthopedics, Physical Therapy and Rehabilitation ................1,094  	2%
Burn Unit .........................................................................587  	1%
	 Total ................................................................ 54,310  

 	Under 1 Month: 46%  
 	1–3 Months: 	 24%  

 	3–6 Months: 	 19% 

 	6–9 Months: 	 9% 

 	1 year+: 	 2%

 	 Less Than 1 Week:	 47%  
 	1–2 Weeks:	 22%  

 	2–3 Weeks:	 16% 

 	3–4 Weeks: 	 15% 
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Lodging Under 1 Month

Total nights of lodging 
increased by

6%

54% of our stays are for 1 month or longer.

Last year, veterans 
and their loved ones 
receiving heart and liver 
transplants accounted for 

4,611 nights  
of lodging. 

45% of our guests 
were patients receiving 
outpatient treatment for 
serious medical conditions 
such as bone marrow 
transplants.
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Megan’s JOURNEY   

When we met with 21- year-old Megan Compton she was wearing her “favorite shirt”, one 
with a yellow sunflower and writing that said “Create your own sunshine”. After hearing 
her story, it would be hard to find someone else who personifies those words better than 
Megan. She is lively and friendly and so genuinely sweet. Despite all that, the first word 
that Megan used to describe herself was strong. The last few years, and especially the last 
few months, have put that strength to the test. 

When Megan was only 16, doctors discovered she had cirrhosis of the liver due to auto-
immune hepatitis. As a result, she was referred to VCU Health, seven hours away from her 
home, and put on a liver transplant list. On February 13, 2020, after four long years of 
waiting and enduring many complications from her condition, she finally received the good 
news that a compatible liver was available. This was just weeks before the COVID -19  
pandemic caused hospitals around the world to cancel or postpone elective surgeries.  
In other words, Megan got in just in time. 

The COVID -19 pandemic made leaving home to live in a city scary for Megan and her 
family. They didn’t know what to expect when they got to Richmond, where they would stay 
for the many weeks that Megan would need to be near the hospital, or how they would 
take care of their basic needs, like food. What they ended up finding was The Doorways 
and a community that, along with her faith, has helped see Megan through this tough time.

Megan made many friends during her stay at The Doorways. Seeing other people  
progress through their transplant recovery gave her hope and motivation to get through  
her own. Together, they shared stories and words of encouragement. According to Megan, 
The Doorways provided exactly what she needed – a safe environment full of caring and 
generous individuals that support each other even in the toughest of times. We are honored 
to have been part of Megan’s journey and to have received some of her sunshine. 

NORTHERN
826 Individuals

6,385 Nights

VALLEY
273 Individuals
935 Nights

WEST CENTRAL
449 Individuals
2,623 Nights

SOUTHWEST
120 Individuals

307 Nights

SOUTHSIDE
1,191Individuals

6,881 Nights

CENTRAL
462 Individuals
3,823 Nights

EASTERN
553 Individuals
2,738 Nights

HAMPTON ROADS
2,182 Individuals
15,220 Nights

A second home for thousands in need IN VIRGINIA AND BEYOND
Every year, thousands of families travel to Richmond, Virginia seeking primary, critical, and specialized care.  
The Doorways makes it possible for these families to have a safe and comfortable healing environment during their stay.
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Individuals Served BY AGE Individuals Served BY LOCATION

Virginia.................... 79%      

Other U.S. States........ 20%     

Other Countries.............1%

This place is a life saver. Just like 
a home. Wonderful staff and quite 
comfortable. Recommended for people 
who don’t live in Virginia and have to 
be close to loved ones who are in the 
hospital. You are not turned away if 
you don’t have the money.

‘‘

Newborns/Children/Teens (< age 18):...... 5%

Seniors (age 65+):................................ 25%

All Other Adults  (age 18–64):............... 70%
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PARTNERS IN GENEROSITY  l  July 1, 2019 – June 30, 2020 PARTNERS IN GENEROSITY  l  July 1, 2019 – June 30, 2020

Keystone $10,000+
Altria Companies Employee 

Community Fund
Charles G. Thalhimer Charitable Trust
Colonial Downs Group LLC
Costco Wholesale
The Donahey Family Foundation
Elis Olsson Memorial Foundation
Feltner Community Foundation
Gorrell Family Foundation
Greensville Memorial Foundation
Mrs. Dolly Hintz 
Judith Haskell Brewer Fund of The 

Community Foundation
Mary Washington Healthcare
Massey Foundation
VCU Medical Center Auxiliary
Moses D. Nunnally, Jr. Charitable 

Trust B
Dr. Siddhi and Dr. Jagdip Shah Charity
Sheltering Arms Foundation of The 

Community Foundation
Shelton Hardaway Short, Jr. Trust
Suntrust now Truist
Mr. and Mrs. James Sutton
The Carol M. and Charles G. 

Thalhimer Jr. Foundation
VCU Health

Washington Football Charitable 
Foundation

Williamsburg Health Foundation

Pillar $5,000 – $9,999
The Anderson Art Group
Dr. and Mrs. Antonio Abbate
Anonymous
Gregg and Karen Barr
Blue Edge Capital LLC
BNSF Railway Foundation
Mr. Mark Bouziane and Mr. James 

Bryan Carlson
Stacy and Arthur Brinkley
ColonialWebb Contractors
Davis & Green Electrical
General Cigar Company
Martin L. and Patricia H. Giles Fund 

of The Community Foundation
Lynn and George Green
Herndon Foundation
Katya and Mark Herndon
Hirschler
Emily S. and Coleman A. Hunter 

Charitable Trust
Mr. and Mrs. James A. Jacobs
Mr. and Mrs. J. Kevin King
Langley Federal Credit Union
Mr. and Mrs. P. Michael Leininger

Betty Sue and Todd LePage and the 
Todd and Betty Sue LePage Family 
Fund of The Community Foundation

The Mahaney Trust
MCV Foundation
Peachtree House Foundation
Performance Food Group
Mr. Hassel E. Perrel
Drs. Jamie and Treven Pickett
Shivangi and Tyler Perkins
The Reinhart Family
SRC, Inc.
Leslie Stack and Frank Rizzo
Mr. and Mrs. Dan Styf
Anne W. Taylor Residuary Trust
Drs. Katie and Jim Tyson
Virginia Commonwealth Bank
Wawa Foundation

Cornerstone $1,000 – $4,999
Mr. and Mrs. Mark Ambrogi
American Coatings Corp.
Anonymous
Anonymous
Anthem Blue Cross and Blue Shield
Architectural Wood LLC
Atlantic Constructors, Inc.
Bagby Electric
Melissa and Jonathan Ball

Bearing Masonry
Bedford Community Health Foundation
Dr. and Mrs. William Betzhold
Mr. Arthur Bowen
Mr. Weldon Bradshaw
Mr. Mike Brennan
Joyce and Donald Burgess
Mr. and Mrs. Jason Butler
Mr. and Mrs. Tom Byrd
Caligari Gerloff Painting
Capital City Partners LLC
Capital Interior Contractors, Inc.
Mr. and Mrs. Daniel S. Carr
CB Flooring LLC
Chewning & Wilmer, Inc.
Christian Family Foundation
Cleveland Cement Contractors, Inc.
Clyde Construction Engineering Inc.
Robert H. and Monica M. Cole 

Foundation
Edward Conwell and Vickie Turcotte
CoStar Group
Dairy Queen of Virginia
Mr. Eric Daniels
Ms. Maureen J. Denlea
Mrs. J. S. Dominick
Dominion Energy Charitable 

Foundation
Dominion Payroll Services

Dr. Leo J. Dunn
E. B. Duff Charitable Lead Annuity Trust
E. Caligari and Sons, Inc.
Oscarlyn and Todd Elder
EMC Mechanical Services
Mr. James Ermer and the Jim and 

Deanna Ermer Charitable Gift Fund
Fast Glass, Inc.
Linda and Earl Ferguson
Slaughter and Marianna Fitz-Hugh 

Family Fund
Leslie Hintz Flanary
Susan and Andy Frank
Free Run Wine Merchants
Mr. and Mrs. Lennart Freeman
Ms. Barbara M. Friedman
Mr. and Mrs. Carl Gattuso
Colin and Marianne Giles
Gilgit Charitable Trust
Mr. and Mrs. William M. Ginther 

and the Ginther Family Charitable 
Fund of the Community Foundation

St. Constantine & Helen Greek 
Orthodox Catholic Greek Festival

Melinda and Jason Hancock
Mr. and Mrs. Elliott M. Harrigan
Judy and Donnie Hatchett
Heartland Express

Drs. Douglas Heuman and Cassandra 
Wright 

Ms. and Mrs. John M. Hoade
Bonnie and Jeff Horton
ISEC Incorporated
J S Archer
Bonita James
Mr. and Mrs. Doug Jenkins
The Jennings Family Fund
 John Randolph Medical Center 

Auxiliary, Inc.
Mr. and Mrs. Nelson C. Johnston
Mr. and Mrs. James F. Jollay
Ms. Electa V. Keil
Keiter
Mr. and Mrs. John E. Kemper
Tim and Maura Kieffer
Mr. and Mrs. Burke King
Mr. and Mrs. Nelson Knight
Lorton Stone LLC
Mrs. Victoria S. Marks
Marks-Hofheimer Foundation
Mathews Community Foundation
The Matt Davis Foundation
Dr. Carolyn McCrocklin and Mr. 

Robert McCrocklin
Meadows Urquhart Acree & Cook, LLP
Kelli and Geoff Meadows

Anonymous
Metro Richmond Zoo
Mid Atlantic Source One
Mrs. Josephine J. Miller
Mr. Patrick Morin
Mr. and Mrs. Marshall Morton 
Mr. and Mrs. Brett Mutnick
Mr. and Mrs. Blair H. Nelsen
Northern Piedmont Community 

Foundation
Sara Belle November
Old Dominion Insulation, Inc.
PaintDesign
Rev. Caroline S. Parkinson
Pat Pearman
Mr. and Mrs. Jonathan Perel
Ms. Terri L. Perkins
Mr. and Mrs. Allen Perrel
PGA Tour Charities, Inc.
Ms. Catherine S. Plotkin
Mr. Larry Propst
Marsha Rappley M.D.
The Reco Foundation
William Reinhart
Richmond Christmas Mother Fund
Richmond Marriott Hotel
Richmond Young Professionals 

Kiwanis Club
Roof Systems of Virginia, Inc.

FOUNDING MEMBERS

Mrs. Hester E. Abbott*
Mrs. Dolly Hintz
Mrs. Jacqueline W. Nichols
Dr. Mary Elizabeth Agnes Duguid Still*

LEGACY SOCIETY 
Thank you to these individuals and 
organizations for making a planned 
gift to The Doorways.

Ms. Marika L. Byrd
Ms. Myra Clements
James R. and Rowena F. Dillenger Trust
Gerald A. Duff*
Linda and Earl *Ferguson 
Martin L. Giles*
Ms. Naomi Motine Hall
Ruth Zich Hill*
Marie Krafft Kelleher*
Ellen Schwarzschild Kreuter
Mr. George Moltz*
Mary D. and Gerald Morgan, Jr.*
Mary Temple Murrill Trust
Ellen K. and Richard J. November 
Anne W. Taylor Residuary Trust*
Charles G. Thalhimer*
Jean Murdock Thurman
Betty D. Washington*
Martha Wilkinson*
Lynn R. Wolf*

* deceased
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Rusty’s Welding Service
S.B. Cox, Inc.
Salomon & Ludwin
Scaffolding Solutions LLC
Second Baptist Church
Mr. and Mrs. Larry Shifflet
Showalter Family Fund of The 

Community Foundation
Ms. Beth Sinnenberg
Tom and Vickie Snead and The 

Snead Family Foundation
Mr. and Mrs. Robert N. Sparbel
Mr. Deietrich Steinhuebel
Ms. Mildred Stillman
Suffolk Foundation
The Greater Lynchburg Community 

Foundation
Tilghman Family Fund of the 

Community Foundation
Tindall Corporation
Tolley Electrical Corp.
TowneBank Richmond
TowneBank Richmond Foundation
Transact Capital
Penny Trentham
Judy and Nathan Turbeville
UDig
Bobbie and Jim Ukrop

PARTNERS IN GENEROSITY  l  July 1, 2019 – June 30, 2020

VCU Department of Music
Virginia Credit Union
Virginia Premier
W.H. Stovall & Co., Inc.
Warden Family Foundation
Mr. and Mrs. Hays T. Watkins
Weldon Steel Corporation
Mr. and Mrs. Howard Willard
Mr. and Mrs. Gerard N. Williams
Mr. Thomas W. Williamson and Ms. 

Janet Brown
Henry & Catherine Wood Charitable 

Foundation
Blair and Stephanie Young
Mr. and Mrs. Stephen R. Zacharias
Mr. and Mrs. Paul H. Zimmerman

Bricks & Mortar $500 – $999
Ms. Paula Anderson
Atlantic Corrugated Box Co.
Mr. Michael Ball
Mr. and Mrs. Steven R. Bense
Ms. Christine J. Betterton
Mr. Jeremy Billones
Willis and Mary Blackwood
Mr. and Mrs. Michael Blumberg
Ms. Nancy B. Booker
Mr. Frederic C. Bower
Mr. and Mrs. Peter Bowles

Mr. Melvin Brandon
Ms. Latanya Brooks
The Ellen and Duncan Buoyer 

Charitable Gift Fund
Mr. and Mrs. Robert W. Busch
Mr. and Mrs. James Carreras Jr.
Jon and Linda Clarke
Mr. and Mrs. Preston M. Collins Jr.
Mr. and Mrs. Buddy R. Cook
Mr. and Mrs. Jerry Cumberland
Mr. Christopher S. Delfs
Ms. Sara Delo
Dr. Bimbisar K. Desai
Mr. and Mrs. Richard Dickinson
Dover Baptist Association
Dan and Paula Dukes
Walter and Karen Emroch
Fort Lee Area Spouses Club
Fourth Baptist Church
Mr. and Mrs. Mark Goethel
Mr. and Mrs. W. David Gorsline Jr.
Ms. Kathy Graziano
The Greater Richmond Relocation 

Council
Kathy and Randy Greene
Jeff and Lisa Gutenberg
Kenneth and Terry Guthrie
Mr. Sean Hieter
Mr. and Mrs. C.T. Hill

Mr. and Mrs. Steve Hochberg
Mr. and Mrs. Adam Hofheimer
Mr. and Mrs. Khanjee Humayon
Mr. and Mrs. Benjamin Humphreys Jr.
Dr. and Mrs. Richard Hymack
Ms. Kimberley Imperiale
Mr. and Mrs. Marcos E. Irigaray
Mr. Donald E. Irvin
The Jefferson Hotel
Kaleo Inc.
Ms. Katherine I. Lantz
Mr. and Mrs. Monty Lay
Mr. and Mrs. Larry Little
Madison+Main
Mr. and Mrs. Stephen McBride
Mr. and Mrs. Chris McDaniel
Ms. Linda Sue McWhirt
Mr. and Mrs. Lewis N. Miller Jr.
ML Bell Construction
Mr. and Mrs. Fred Monte
Mr. Christian J. Moquin
Mrs. Peggy B. Mullen
Mrs. Valeria R. Murphey and Mr.  

J. Richard R. Bragg
The Murray Family Charitable Fund 

of the U.S. Charitable Gift Trust
Mr. Paul Neimeyer
New Zion Baptist Church
Ms. Gloria E. Nottingham

Mary Alice O’Donnell
Lorinda and Beale Opsahl-Ong and 

the Opsahl-Ong Family Fund
Mrs. Patsy K. Pettus
William and Sarah Pugh
Mrs. Sarah A. Purdy
Ms. Wilma J. Ramey
Lara and Chris Rayborn
RiverFront Investment Group
Ms. Sofia Rodriguez
Ms. Laurie H. Ross
Ms. Terri E. Royster
Edmund A. Saunders, Janie Q. 

Saunders and Jane Quinn Saunders 
Endowment of The Community 
Foundation

Say Cheese...cake! LLC
Anne and Charley Scher
Mr. and Mrs. Andrew Schutte
Kathryn and W. Harry Schwarzschild 

Fund
Mr. and Mrs. C. Frank Scott III
The Shops at 5807
Mr. and Mrs. Greg Snow
The Spagnoli Family
Mr. and Mrs. Chris Stevenson
Mr. Harry Thomas
Radhika and Jonathan Thorn
Mr. Tom Tichenor

Touch of Color Flooring
Dr. and Mrs. Eugene Trani
Dr. Mary Ann Turner
Ms. Margaret Vaden
VCU Bone Marrow Transplant Clinic 

Staff
VCU Health Department of 

Perioperative Services
Virago Spirits
Virginia Farm Bureau Mutual 

Insurance Company
W W Whitlock Foundation
Mr. and Mrs. Clarence S. Wells
Mr. and Mrs. Robert Whitten
Dr. Michael J. Wigglesworth
Mr. Bo Williams
Mr. and Mrs. Richard G. Williams
Mr. Fred Wingfield
Mr. Joseph M. Wolf and Ms. Paulina 

Klimenko
Watson and Allison Wright

Foundation $250 – $499
AbbVie
Alpha Delta Kappa-Zeta Chapter
Mr. and Mrs. David Antoline
Mr. Ernest Armstrong
Christine and Joe Baum
Mr. Peter Bell

Mr. and Mrs. John D. Bennett
Mr. Ronnie L. Best
Ms. Debra Blackwell
Mr. Landon Bland
Ed and Kate Bodine
Mr. and Mrs. Julian T. Bowen-Rees
Ms. Kathleen Bradford
Mr. and Mrs. Jerry Brewer
Mr. and Mrs. John Brooks
Mrs. Judy A. Brush
Gray and Norma Bryant
Mr. Robert B. Byrnes Sr.
Mr. John Paul Cheski
Chesterfield Fire and EMS
Lisa and Edward Chrupcala
Ms. Alice R. Clark
Ms. Casey Coleman
Mr. and Mrs. Charles F. Crone
Tallulah and Alex Cusati
Heather and Trevor Daubenspeck
Mrs. Jane DeNunzio
Dinwiddie County Farm Bureau
Duke Richmond
Mr. David Ebersole
Mr. and Mrs. John B. Eley
Mr. and Mrs. Wade Eller
Allison and Dan Fisher
Mr. and Mrs. Nathan Fisher
Ms. Karen Flint

Ms. Virginia T. Forster
Mr. and Mrs. Jeff Gaines
Ms. Regina L. Gallatin
Mr. Curtis D. Garner Sr.
Dr. and Mrs. Enrique Gerszten
Mr. Nick Giles
Mr. Louis W. Goodmuth III
Ms. Melissa Grant
Hanover Rotary Club
Lynette and Dennis Hansen
Mr. and Mrs. Brent Hassell
Ms. Carolyn Haynes
Mr. Richard Hinson
Karen and Barry Hofheimer
Allison and Bill Hollandsworth
Verna and Steve Holzbach
Mrs. J. E. Hoyt
Mr. Gene Hunnicut
Mr. Walter Hutwelker
Gail and Earl Johnson
Julep’s, New Southern Cuisine
Ms. Susan H. Karn
Mr. and Mrs. Denton Kent
Daniel and Elizabeth Kvetko
Mr. and Mrs. Arnold L. Lafon
Michael and Kathy Laing
Levys
Mrs. Jeanne R. Lott
Mr. Maurice Lynch

PARTNERS IN GENEROSITY  l  July 1, 2019 – June 30, 2020

(Cornerstone Continued)
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Mr. and Mrs. Vincient Martin
The Moore Family
Mr. and Mrs. Danny L. Moore
Mrs. Michelle Mosier
Drs. Kinloch and Mary Nelson
Anonymous
Ms. Elizabeth O’Donnell
Dr. Mary Ellen Olbrisch 
Old Dominion Cardinals Good Sam 

Club
Bob and Sarah Parkerson
Ms. Ethel Lee Patch
Mr. and Mrs. Chris Peace
Mr. Michael Pearson
Mary Ann and Matt Petry
Mrs. Brenda S. Peyton
Ms. Gayle Phillabaum
Dr. and Mrs. Andy G. Pinson
Mr. Charles V. Plaxico
Mr. Edward D. Poe
Ms. Phyllis Putnam
Mr. and Mrs. Charles L. Reed Jr.
Mr. Duane Rice
Richmond Nephrology Associates
Mrs. Elva Riddick
Mr. and Mrs. Scott Ripley
Mrs. Ethel E. Robert
Mrs. Charlotte Roberts Jr.

Mr. and Mrs. Stuart Robertson
Mr. and Mrs. Robert M. Rolfe
Dr. and Mrs. Donald W. Romhilt
Earvin and Paulette Rosier Sr.
Rostro Foundation
Mr. and Mrs. James E. Ryan Jr.
Saint Peter’s Parish Church
Mr. Steve Sarai
David Saunders
Jeremy Saunders
Mrs. Della Scarbrough
Mrs. and Mr. Zach Sisisky
Mrs. Karen L. Southall
Ms. Ellen Spong
The Stern Foundation
Ms. Rebekah M. Stewart
Ms. Roberta Stewart
Mrs. Marlene Stillman
Mrs. Dorothy A. Teubner
Tim and Mary Thompson
Mr. Trey Thornton
Ms. Carmen Torres
Mr. Rick Vogt
Mr. and Mrs. Maxie Waldorff
Shawn Walker
Elizabeth Ware
Darrow and James Welk
Mr. and Mrs. Charles N. Whitaker
Ms. Cheryl B. Whitmore

PARTNERS IN GENEROSITY  l  July 1, 2019 – June 30, 2020

Dr. and Mrs. David S. Wilkinson
Woman’s Club of Powhatan
Mr. John Woodson
Ms. Cynthia A. Woody
Mr. and Mrs. Lewis W. Wright Jr.

MATCHING GIFT  
COMPANIES

AbbVie
AK Steel
Capital One
CarMax Foundation
Dominion Energy
Mobil Retiree
Mutual Assurance Society of Virginia
Pfizer
Recurrent Energy
Virginia Credit Union

WORKPLACE GIVING  
DONORS

Commonwealth of Virginia Campaign
Combined Federal Campaign
Rappahannock United Way
United Way of South Hampton Roads
United Way of Virginia Peninsula
United Way Services

We also thank any donors who gave at levels not listed and those who provided in-kind 
goods and services to The Doorways. Donations listed here were provided between July 1, 
2019 and June 30, 2020. Care has been taken to ensure the accuracy of this list. However, 
should there be an omission or error, we express our sincere regret and ask that you bring  
it to our attention by calling 804-828-6901, Ext 108.

DOOR FRAMES SNAPSHOTS FROM OUR YEAR

1

2

3

4

5

1. Featured family guests at SAVOR  2. New van (donated by Virginia Premier) for “Food Runs” to local grocers  3. SAVOR auction time  
4. Guests enjoying a meal from the kitchen  5. Check presentation from Dominion Energy Diversity Council  6. Fun times at Gilbane 
Restaurant Walk  7. Maintenance team member working on room enhancements  8. Check presentation at Gilbane Restaurant Walk   
9. Thanksgiving dinner volunteers  10. Supply delivery from Alpha Kappa Alpha sorority

6

7

8

9

10

(Foundation Continued)
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I was very, very grateful that the 
place existed. So often a surprise 
hospital stay can really put 
the squeeze on the loved ones 
of the patient. I was extremely 
impressed with how nice and 
caring the staff was . . . Many 
thanks to The Doorways and 
it’s staff. My trip was already 
stressful enough with my dad 
having major surgery and being 
able to stay close in case of 
emergency and pay a reasonable 
price was a blessing.  

‘‘Revenues and Support
	 Contributions – Annual Operations..........................................$649,634	 19.3%
	 Contributions – With Donor Restrictions........................................25,026	 0.7%
	 Guest Lodging.........................................................................518,158	 15.4%
	 Joint Venture.........................................................................1,201,733	 35.8%
	 Special Events.........................................................................295,398	 8.8%
	 Investments.............................................................................183,113	 5.5%
	 Net Realized/Unrealized Gain on Market Securities....................151,242	 4.5%
	 CARES Act Paycheck Protection Funding.....................................304,600	 9.1%
	 In–Kind	 ..................................................................................18,370	 0.5%
	 Miscellaneous...........................................................................12,329	 0.4%

	 Total Revenues and Support	 $3,359,603	 100%
Expenses
	 Operations & Program Services............................................$2,292,855	 76.7%
	 Management & General...........................................................409,787	 13.7%
	 Fundraising.............................................................................285,278	 9.5%

	 Total Expenses	 2,987,920	 100%
Net Assets
	 Endowment:	
		  Board Designated..........................................................$2,160,336
		  Donor Designated.............................................................1,625,133

			   Total Endowment Net Assets	 $3,785,469
	 Operating:	
		  Unrestricted...................................................................$7,189,405
		  Unrestricted Property & Equipment, Net................................5,369,220
		  Temporary Restricted – Annual Fund Pledges.............................23,000
		  Temporary Restricted – Capital Gifts and Pledges......................66,532

			   Total Operating Net Assets	 $12,648,157		
	 Total Net Assets	 $16,433,626

Incredible only begins to describe the staff, the facility and the volunteers who regularly bring in bag lunches 
and hot meals for families and patients. Clean rooms, a multi-station kitchen, massive library, Wi-Fi and 
spacious TV/movie lounge. Bless you all.‘‘

FISCAL YEAR 2020 FINANCIAL SNAPSHOT  l  July 1, 2019 – June 30, 2020 FISCAL YEAR 2020 REVENUE & EXPENSES*  l  July 1, 2019 – June 30, 2020

Absolutely wonderful non-profit 
that allows people from out of 
town to stay for little to no cost if 
they need to go to the hospital. 
The staff is amazing, the rooms 
are clean, and the kitchens are 
fantastic.

‘‘

Total Revenue
$3,359,603

Total Expenses
$2,987,920

.4%
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19.3% 
Contributions – 
Annual Operations
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* A certified audit and form 990 return information are available at www.thedoorways.org
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Immediate Past Chair
Susan Frank
Treasurer
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Secretary
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President & CEO

Directors
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Maureen Denlea
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Thank you to our 2019 –2020 Board Members!

612 East Marshall Street l Richmond, Virginia 23219 l P: 804.828.6901 l F: 804.828.6913 l TheDoorways.org

The Doorways adheres to best practices as a nonprofit organization 
and as a medical lodging partner to local hospitals. We are a fully 
accredited 501(c)(3) organization with an outstanding philanthropic 
record, including recognition as a Better Business Bureau accredited 
charity; a four-star rating with Charity Navigator; and a platinum-level 
rating with GuideStar. 
 
The longevity of our organization, our dedicated board members, 
staff and volunteers, and our loyal, diversified support base contribute 
to the success of our programs and work together to facilitate healthier 
recoveries for thousands of people.
 
There are many ways to support our mission. To learn more, visit 
TheDoorways.org.


