Map from Main VCU Health Hospital to The Doorways
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For Our Guests
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THEDOORWAYS.ORG



A healing environment awaits you. Here,
you can expect a relaxing home-like setting
with quality service and many convenient
amenities to make your stay a pleasant one.

Rest Well ...
Most rooms have two double

beds, and all have a private

bath with feiephone and TV.

N

Stay in Touch ...
Each room is set up to make incoming and outgoing
calls, room-to-room calls and to receive voice mail.

For our long-term guests, you may send and receive

all of your reguior mail at the front desk.

Cook Up a Little Comfort ...

Four fully equipped kitchens are open for use and
all guests have comp|ei'e access to donated frozen
foods and pantry items to make your own
“home-cooked” meals. On some nights you could
be treated to a prepared meal by one of our many

vo|un’reer groups.

Enjoy the Entertainment ...

TV lounges are located on each floor, as well as a

big-screen TV in the 1st floor TV |ounge.

Lighten Your Load ...

You'll find a free, 24-hour laundry facility located on
the 2nd floor. Dei‘ergeni‘s, irons and other |oundry
supplies are donated and available for use at no
charge. Room linens can be exchanged on the 2nd

floor during certain linen exchange hours.

Recharge Your Mind, Body and Spirit ...
Other amenities include our comprehensive |ibrory,
fitness room, non-denominational chope| and on-site

social workers in the evenings Mondoy i'hrough Fridoyi
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CheckingIn ...
A volunteer or staff member will greet you and

assist you with check-in. Our team will also:

+ Verify your referral
+ Issue you an ID card and wristband
+ Go over the rules of the house

+ Collect your $30 security deposit

Going Home ...

Before you leave, please collect all linens and place
them in a pi||owcose. Please check-out at the front
desk |oy noon and return your keycord. This will
allow us to prepare your room for the next guest
that needs it. At this time, or anytime during your

stay, the requesi‘ed donation can be made.

Costs

+ Our cost to provide each guest a room is
approximately $50 per night. Guests are asked
to make a suggested donation of $15 per guest
per night, and to provide a $30 security deposii

at check-in.

+ The deposi+ is used to offset |odging expenses,

or may be refunded upon request at checkout.

+ No one is ever
turned away
for their inabilify

to pay.

L D
LR S

“If you want it, here you find, friendship, support, warmth, reading,
technology, good food, music and games. And a great staff!”

— A WASHINGTON D.C. AREA GUEST

Stayor Go ...
W hile there is NO |ong term porking at The
Doorwoys, there is femporory porl(ing available

for loading/unloading.

+ All Doorways’ guests can show their guest ID
card and pori( for FREE in VCU Health's visitor
porking deck. The hospi’ro| shuttle service provides
FREE transportation to and from The Doorways
each day.

The Doorways House Rules

In every home—even your own—there are a few
rules you would like everyone to follow. It's the
same here at The Doorways. Our policies are
meant to keep you and your Fomi|y safe and

provide a p|eoson+, convenient, |’1eo|ing experience.

A copy of the house rules will be given and
exp|oined o each guest at check-in. Guests who do
not follow po|icy will be asked to leave and will be

unable to return.

NO SMOKING ... The Doorways is a non-smoking
Fociiii‘y. Smoi(ing is permiH‘ed on|y in the
designated area and away from main entrances.
Smoking on the balconies outside of the guest

rooms is n_o’r permiHed.





