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Because of you
Making an IMPACT

2022 l IMPACT REPORT

Many lives were changed, improved, and saved,  
and many communities were made stronger!
Our mission continues to focus on removing significant barriers to service for 
the medically underserved and financially disadvantaged, as well as for those 
who are simply unable to access the care they need in their own communities. 
In doing so, The Doorways is actively engaged in addressing disparities and 
advancing health equity so that all people have a fair and just opportunity to lead 
healthy lives. 

Highlights from Our Year:

 	61,433 Nights of Lodging Provided! 
47% were associated with cancer treatments or organ transplants. 

	 7 Nights! 
The average length of stay was 7 nights; however, 41% of our stays were for

	 1 month or longer.

	 A Second Home for Thousands in Need! 
Every year, thousands of families travel to Richmond, Virginia seeking primary, 
critical, and specialized care. The Doorways makes it possible for these 
families to have a safe and comfortable healing environment during their stay.

61,433 
TOTAL NIGHTS OF  

LODGING PROVIDED

9,612 
INDIVIDUALS SERVED

184,299 
FREE MEALS

500
VOLUNTEERS PROVIDING  

3,300 HOURS OF SERVICE.

THANK YOU for supporting our mission.
612 East Marshall Street l Richmond, Virginia 23219 l P: 804.828.6901 l F: 804.828.6913 l TheDoorways.org/give

Individuals Served 
BY LOCATION

Virginia.................... 79%      

Other U.S. States........ 21%     

NORTHERN
1,081 Individuals

8,443 Nights

VALLEY
339 Individuals
1,449 Nights

WEST CENTRAL
554 Individuals
3,276 Nights

SOUTHWEST
191 Individuals

559 Nights

SOUTHSIDE
1,402 Individuals

7,246 Nights

CENTRAL
433 Individuals
2,263 Nights

EASTERN
708 Individuals
3,577 Nights

HAMPTON ROADS
2,723 Individuals
18,048 Nights

METRO RICHMOND
139 Individuals
956 Nights

Our Service to 
Virginia Families

Every year, we open 
our doors to thousands 
of families traveling 
to Richmond, Virginia 
seeking primary, critical, 
and specialized care. 
The Doorways makes it 
possible for these families to 
access care in a supportive 
and nurturing healing 
environment. 
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Nights of lodging by AREA OF CARE

Cancer (Including Bone Marrow Transplants).................................... 14,690  	24%
Organ Transplants (Heart, Liver, Kidney, Lung, and Pancreas) .............. 14,219 	23%
Acute, Emergency, and Trauma Care ............................................... 5,381  	 9%
Cardiology and Cardiac Surgery .................................................... 5,063  	 8%
Neurology/Neuroscience/Neurosurgery ......................................... 4,108  	 7%
General Medicine/Surgery ............................................................ 3,636  	 6%
Pediatrics (General, Cardiology, Cancer, and ICU) ............................. 3,063  	 5%
Neonatal/Neonatal ICU ............................................................... 2,809  	 5%
Pulmonary/Respiratory .................................................................. 2,034  	 3%
Orthopedics, Physical Therapy, and Rehabilitation .............................. 1,506  	 2%
Burn Unit .........................................................................................868  	 1%
All Other (e.g., Gastroenterology, Opthalmology, Psychiatry)....................... 4,056	 7%
	 Total ................................................................................ 61,433  

$50 1-night stay for an adult 
receiving diagnostic testing to detect 
a critical cardiac condition.

$100 1-night stay for a patient 
and caretaker to return to the hospital 
for follow-up to a kidney transplant.

$250 5-night stay for a couple 
and their child to access pediatric 
care related to premature birth.

THANK YOU for supporting our mission.
612 East Marshall Street l Richmond, Virginia 23219 l P: 804.828.6901 l F: 804.828.6913 l TheDoorways.org/give

Your Generosity Helps to Save Lives and Build Healthier Communities 
Your support of The Doorways has an immediate impact on all our guests. See how far your gifts can go.

$500 10-night stay for the parent 
or spouse of an accident victim. 

$700 2-week stay for the 
spouse of a veteran who is receiving 
a liver transplant.

$1,500 1-month of a 6-month 
stay for a patient (and family) 
receiving a bone marrow transplant.

The purpose and mission of 
The Doorways are both beyond 
heartwarming. Thank you for 
your continued hard work and 
dedication providing shelter 
and food to those in need!”

‘‘

Having The Doorways as an 
option is a true blessing. My 
family is so thankful it is there. 
The staff is wonderful. We are so 
grateful to have stayed there.”. 

‘‘
Nights of lodging by LENGTH OF STAY

 	Under 1 Month: 59%  
 	1–3 Months: 	 24%  

 	3–6 Months: 	 12% 

 	6–9 Months: 	 5% 

 	 Less Than 1 Week:	 53%  
 	1–2 Weeks:	 21%  

 	2–4 Weeks:	 26% 

Lodging Under 1 Month


