
Every stay has a story

9,518
INDIVIDUALS SERVED

A safe place.
A healthier tomorrow.

Scan to hear the stories
behind our doors

VALLEY
314 Guests

4%

CENTRAL
392 Guests

5% NORTHERN
899 Guests

12%

EASTERN
560 Guests

8%

METRO
RICHMOND

100 Guests
1%

HAMPTON ROADS
2,876 Guests

39%

SOUTHSIDE
1,404 Guests

19%

SOUTHWEST
315 Guests

4%

WEST CENTRAL
563 Guests

8%

A CLOSER LOOK AT VIRGINIA
Virginia guests by region

22%
Outside Virginia

Nights of
lodging

69,247

IMPACT AT A GLANCE

Volunteer
Service Hours

8,341
Veterans & Their
Families Served

8,008 nights

867

78%
Virginia

of guests reported
that they could not
have accessed the
medical care they
needed without
The Doorways.

53%85%
of guests reported
that staying at
The Doorways
helped their family
avoid financial
distress.

2026 IMPACT REPORT

Behind every door is a family navigating
one of life’s most difficult chapters. With
117 private guest rooms, The Doorways
provides lodging and support for patients
and caregivers who need to be close to
medical care away from home. Here, they
find comfort, connection, and a
community to support them through the
journey ahead. And behind every stay is a
community that makes it possible.

OUR REACH

Guests travel
from all 50 states
and beyond

There’s a Story
Behind Every Door

we help make access
to healthcare possible.Together,

Your generosity and
support for all patients
and families is a blessing.

-Guest of The Doorways



Behind Every Stay

$125 $30
the full suggested
lodging donation

COST TO
PROVIDE

one room for
one night

SUGGESTED
CONTRIBUTION

per room,
per night

48%
UNABLE TO

CONTRIBUTE

It takes approximately $11,500 each day
to provide lodging, meals and support for
an average of 165 guests each night.
Community generosity helps make that
possible, giving families a home away
from home regardless of their ability to
contribute toward their stay.

Our guests travel to Richmond for specialized
medical care across a wide range of needs.
These were the most common areas of
treatment among guests this year.

What Brings Guests to Richmond

thedoorways.org612 East Marshall Street, Richmond, VA 23219804.828.6901

Your generosity helps
families stay close to the
care they need, surrounded
by comfort and community.

Thank you Get involved
Your support can make
the next stay possible.

Scan to learn how
you can help.

Made possible byyou

45%
of rooms host stays

longer than one month

199,878
free meals

available to guests
Organ

Transplant

23% 11%
General

Medicine/
Surgery

10%
Cardiology

10%
Neurology

12%
Cancer

To know that you have a place to come to rest
and eat...without this place, I don’t know how I
could have made it. From the bottom of my
heart, I will be forever grateful.

- Doriann, guest of The Doorways

No one is ever turned away for an inability to pay

friends like
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